
Business support and advice 
From Horsham District Council 

 

Business rates relief through the 
COVID-19 Additional Relief Fund 
The Government's COVID-19 Additional Relief Fund (CARF) is to support businesses 
affected by the pandemic who are not eligible for existing support linked to business rates. 

The aim of this scheme is to provide Business Rates Relief for the financial year 2021/22 to 
those businesses who have been adversely affected by the pandemic and have been 
unable to adequately adapt to that impact. 

Check your eligibility and apply on our Coronavirus: Business Support Grants webpage. 

Check and apply  

 

Help to Grow Digital: a new 
Government-backed scheme 
The Government has recently launched Help to Grow: 
Digital, a scheme to help businesses use the latest digital 
technology to cut costs, save time, reach new customers 
and be more competitive. 

The free impartial support service can show you how 
digital technology can boost your business performance, 
and is available alongside a software voucher scheme, 
where eligible businesses will be able to apply for a 
discount of up to 50% on the costs of approved software, worth up to £5,000. 

Find out more  

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3JzaGFtLmdvdi51ay9jb3JvbmF2aXJ1cy9jb3JvbmF2aXJ1cy1idXNpbmVzcy1zdXBwb3J0LWdyYW50cz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkjY2FyZiJ9.wXaZroVchg0MXgYmlE3RN7M1Y34uU_Igkn_7qmuMt0k/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5sZWFybi10by1ncm93LXlvdXItYnVzaW5lc3Muc2VydmljZS5nb3YudWsvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.xk37Ors-XTJG6XAWLhWuC_fDZXQPpJp8YelBmvzDAi8/s/1093113241/br/125996183592-l


Retail Training Programme 
workshops come to an end 
The Retail Training Programme marked its final workshops in 
Pop Up Horsham last week as Alison Edgar MBE, The 
Entrepreneur’s Godmother and Managing Director of Sales 
Coaching Solutions, presented to local businesses. The 
workshop covered the secrets of successful sales. 

The free workshops from the West Sussex Retail 
Programme, have been a great opportunity for local 
businesses to gain valuable insights from business leaders 
and experts. Even though Pop Up Horsham is closing, the West Sussex Retail Hub will 
continue to provide training and information for businesses across Horsham District. 

Did you take part in the Retail Training Programme? We'd love to hear your feedback: 
please fill in our online feedback form. 

 

Webinar: Key trends for 2022 
Join this free Small Business Britain webinar to find out what's in store for 2022. 

In this session, sales and retail expert Catherine Erdly will run through the following: 

• A recap of 2021 - what happened and why 

• A look ahead at 2022 - the key trends that are on the horizon 

• What these trends mean for your business 

• The key action you need to take as we move into the New Year 

You'll leave this session with a clear understanding of what is ahead for 2022, with a burst of 
inspiration to kickstart your planning! 

Sign up  

 

Share your Food Hygiene Rating 
with pride! 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5zdXJ2ZXltb25rZXkuY28udWsvci9LM0tCUFM4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.4OQAQB0dmchVrYwgRHKp-6RrBVPMMqvIqPPPr3kH6HM/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3VzMDZ3ZWIuem9vbS51cy93ZWJpbmFyL3JlZ2lzdGVyL1dOXzRyc2RkYkNZUkdpRExQLS1xazdxTFE_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.R45otWefdPa8f7sQSwpaunNZAAPpWUQ4lVJzKFBfUrY/s/1093113241/br/125996183592-l


With Plan B Covid restrictions coming to an end and the 
hospitality industry returning to normal, Horsham District 
Council’s Environmental Health team is urging local 
businesses to remember the importance of food safety and 
refocus on hygiene in their kitchens. 

Cabinet Member for Housing and Public Protection Cllr Tricia 
Youtan commented:  

"It has been a tough couple of years for food businesses but now as we come out of the 
restrictions the future is looking brighter for the hospitality industry and this is an important 
trading time coming up. 

"A good food hygiene rating is something to be proud of and it matters a lot to customers. 

As a council we are here to support local businesses as much as we can to achieve the 
hygiene standards required for the protection of their customers, and not adhering to the 
required safety standards is not acceptable." 
 
If you're a food business, display your rating with pride as it means a lot to customers. For 
advice and guidance on improving your rating, visit the Council website or book an 
advisory audit. 

 

 

Free workshops for tourism 
businesses  
Funding and grants for hospitality and leisure 
businesses 

Join Experience West Sussex for an online session about accessing financial support for 
hospitality, leisure and accommodation businesses and related supply chain. 

Chaired by Visitor Economy expert, Jo Williams, Jo will discuss the wider business support 
for the visitor economy in West Sussex. We'll also be joined by Council Funding expert 
Kevin Stewart who will present  funding options available to visitor economy businesses 
across West Sussex. 

Book a place  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3JzaGFtLmdvdi51ay9lbnZpcm9ubWVudGFsLWhlYWx0aC9mb29kLWJ1c2luZXNzZXMvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.LcQ8z2JDll6OPkyBYCPmxIbg2VHrCB4f2OuQ58P93Pw/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3JzaGFtLmdvdi51ay9lbnZpcm9ubWVudGFsLWhlYWx0aC9mb29kLWJ1c2luZXNzZXMvZm9vZC1oeWdpZW5lLWluc3BlY3Rpb25zL2Zvb2QtaHlnaWVuZS1hZHZpc29yeS12aXNpdHM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.gTC8ZXgfI2T_4r8JE044FD1Rb5fw0EqfxU2O5pVEOxg/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ldmVudGJyaXRlLmNvLnVrL2UvZXhwZXJpZW5jZS13ZXN0LXN1c3NleC1mdW5kaW5nLXdlYmluYXItdGlja2V0cy0yNTExMzcwOTY4MTc_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.RRGSp3s7ZX4wZ2ZG-1QCsFY7O3BRJsOUjVXq8LmALCc/s/1093113241/br/125996183592-l


Taking England to the World - presented by Visit 
Britain 

Tuesday 1 March - 0930-1700 Worthing Pavilion Atrium   

Experience West Sussex has partnered with Visit Britain to bring you the Taking England to 
the World programme, which will help you to get ready to reach out to old and new 
customers alike. This training is aimed at all sectors of the English travel industry – 
accommodation to attractions, and from excursions to experiences.  

Whilst particularly suitable for SMEs, larger organisations are also welcome to attend. You 
will learn about everything from inbound and domestic tourism, common obstacles to 
market, the markets, defining product offer and the travel distribution system. You will 
hear how to build strong relationships, price your products and create engaging content.  

This programme is supported by VisitEngland Academy learning portal, which will provide a 
blended learning experience. 

Book a place  

 

Match-funding for small 
businesses and shop landlords 
The following schemes are open to applications from 
businesses, start-ups and landlords. You will need to match 
fund the grant funding by contributing towards your total 
project cost with your own investment. 

LEAP funding for small businesses: Apply for up to £2,000 
to help grow your business 

Apply for LEAP 

Shop Improvement Grants: Apply for up to £4,000 to improve your premises. Open to both 
shop owners and landlords of currently vacant premises. 

Apply for a Shop Improvement Grant 

 

Get set for Growth events 
Get Set for Growth has launched a new set of Meet the 
Experts workshops focusing on key issues for businesses. 
There are sessions on funding and tax credits, debt finance, 
equity finance and more. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ldmVudGJyaXRlLmNvLnVrL2UvdGFraW5nLWVuZ2xhbmQtdG8tdGhlLXdvcmxkLWluLXBhcnRuZXJzaGlwLXdpdGgtZXhwZXJpZW5jZS13ZXN0LXN1c3NleC1yZWdpc3RyYXRpb24tMjI4ODQ1NDUxOTA3P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.AqIWdlfVdaNiDPe11TzFVHmFbip5BJk64P9g4QCucqQ/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3JzaGFtLmdvdi51ay9idXNpbmVzcy9idXNpbmVzcy1mdW5kaW5nL2xlYXAtYnVzaW5lc3MtZ3JhbnRzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.g5zvB05Tfl1qOL57k6J2YYeX0QbqRDG-ONIXVq2nZOo/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3JzaGFtLmdvdi51ay9idXNpbmVzcy9idXNpbmVzcy1mdW5kaW5nL3Nob3AtaW1wcm92ZW1lbnQtZ3JhbnRzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.aUcujDPyofTgy2_qPOHOigVQOMaB5Fg5Hh8v3EuAaDc/s/1093113241/br/125996183592-l


GetSet for Growth focuses on helping businesses overcome the two biggest barriers to 
growth – generating sufficient profitable customers and accessing finance. 

Find out more  

 

 

 

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL3d3dy5nZXRzZXRmb3Jncm93dGguY29tL2NvYXN0MmNhcGl0YWwvZXZlbnRzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.pygHZhsWoupODvOBGZOIJGKv0cERTG0AWfBXxsLSp2E/s/1093113241/br/125996183592-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMDIuNTI3NTAwMTEiLCJ1cmwiOiJodHRwczovL21hZ2F6aW5lLmhvcnNoYW0uZ292LnVrL2VkaXRpb24vd2ludGVyLTIwMjI_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.PpjAJQI5zPvM91U3hboRd4WNZHxUFL7Rv3yK0lY1CgM/s/1093113241/br/125996183592-l

