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Hazel Roxb!

From:

Sent: 17 June 2021 1527
To: Haze! fuxoy
Subject: Quote 8821
Importance: High

Good Afternoon,

Further to our engineer’s visit to your CCTV System, he has made a note on the Service Report that you require a
quotation to replace the monitor that is failing with a new 21" BNC monitor.

Under your current Maintenance Agreement and the discount that it provides, the cost to supply and fit a replacement
monitor amounts to £270.00 plus VAT.

If you would like to go ahead with this work, email back to us at orders@kestrelalarms.co.uk

Upon receipt of your acceptance, we will contact you to arrange a convenient appointment for the work to be carried
out.

If you have any queries, please do not hesitate to contact me at the office.

Kind Regards
Becky

Plecse accept our apologies for any delays in quotation or visits during this period.
Please note, due to current circumstances, any dates or appointments given to you may be postponed.
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We reyuest tnat any potential hazards, such as asbestos, are made known to us before we attend site
Third party orders will require payment up front

We can provide appointment reminders via text. Contact our office to set up.

From 25% May 2019 you will need a password to identify yourself when calling our office. Contact our office to set up
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The information contained in this fransmission is privileged and conlidential. Itis intended for the exclusive use of the addressee. Ifyou
are not the addressee, any disclosure, reproduciion, distribution or other dlissemination or any other use of this transmission is strictly
prohibited. Although fhis email has been checked for viruses and other defects, ne responsibifity can be accepted for any loss or
damaige arising from its receipt or use. If this fransmission has been sent to you in error, please contact us.
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