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                           Social Media Policy  

What is Social Media? 

'Social media’ is the term commonly given to websites and online tools allowing users to 

interact with each other in some way – by sharing information, opinions, knowledge and 

interests. This interaction can be through computers, mobile phones and tablets.  

Examples of social media websites include: 

• social networking (e.g. www.facebook.com) 

• video sharing (e.g. www.youtube.com) 

• blogs (e.g. www.london2012.com/blog) 

• micro-blogging (e.g. www.twitter.com) 

• wikis (e.g. www.wikipedia.org) 

• social bookmarking (e.g. www.delicious.com) 

• Commenting on online news sites (e.g. https://www.wscountytimes.co.uk/) 

Council Use of Social Media  

Principles  

NB The principles of this policy apply to parish councillors and Council staff and also apply to 

others communicating with the Steyning Parish Council (SPC) 

• SPC supports the appropriate use of social media as a means of publishing and 

promoting its work to a wider audience. 

• To support, guide and protect councillors and staff members with regards to their own 

privacy and professional reputations and the reputation of SPC. 

• Councillors should refrain from entering into online debates on the work of the SPC. 

• With the exception of placing vacancy advertisements, social media must not be used 

in the recruitment process for employees or councillors as this could lead to breaches 

of privacy, potential discrimination claims and also data protection issues 

• The use of social media does not replace existing forms of communication 

• The policy sits alongside relevant existing policies which need to be taken into 

consideration 

• SPC’s Code of Conduct applies to online activity in the same way it does to other 

written or verbal communication 

• Individual councillors and council staff are responsible for what they post either in a 

council or a personal capacity and should always make it clear in which capacity they 

are doing so. 

 

http://www.facebook.com/
http://www.youtube.com/
http://www.london2012.com/blog
http://www.twitter.com/
http://www.wikipedia.org/
http://www.delicious.com/
https://www.wscountytimes.co.uk/
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Advice for Councillors using Social Media 

The HDC Monitoring Officer’s advice concerning the criteria / threshold to look at with regard 
to when a member is acting in that capacity is : - 

• A member is acting in his or her capacity as a member when he or she is clearly 
conducting authority business, when attending authority meetings and 
functions, and when dealing with constituents as ward councillor. 
  

• A member is probably acting in his or her capacity as a member when 
blogging, tweeting, commenting in newsletters and the like and the member 
uses the word “councillor” or equivalent in a heading or by signature. 
  

• A member is probably acting in his or her capacity as a member when he or 
she makes use of information obtained as a member, especially if the 
information could not have been obtained elsewhere. 

 

Approved Council Social Media 

• Parish Council website www.steyningpc.gov.uk 

• In accordance with the SPC’s adopted standing orders, the Parish Clerk is the SPC’s 

nominated Press Officer authorised to issue press releases. No other member of staff (except 

for the Deputy Clerk deputising for the Parish Clerk) is permitted to issue public statements 

on behalf of SPC. 

Guidance for Councillors and Council Employees on the Use of Social Media 

• The key to whether a councillor’s online activity is subject to the Council’s Code of 

Conduct is whether they are, or even appear to be, acting in their  capacity as a 

councillor rather than as a private individual 

• If a councillor is not, or may not be, acting as councillor but in their private capacity 

then posting, hosting or moderating concerning council matters using social media 

could still amount to breach of SPC’s Dignity at Work Policy.  

• When using social media (including email) parish councillors and council staff must be 

mindful of the information they post in both a personal and council capacity and keep 

the tone of any comments respectful and informative. 

• Online content should be accurate, objective, balanced, informative and transparent, 

and all persons posting should know the terms of use on third party websites, e.g. 

Facebook  

• While councillors and council staff are free to communicate in appropriate contexts, 

they should be careful not to say anything that they would not be comfortable 

justifying at a public meeting 

• Be mindful that this information may stay in the public domain indefinitely. 
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Councillors and Council employees should: 

• not post in haste. 

• not hide their identity by using false names or pseudonyms. 

• not present personal opinions as those of the Council. 

• not publish an untrue statement about a person which is damaging to their reputation, 

as that could result in libel action against the Council or the councillor. 

• not post any information that infringes the copyright of others without obtaining 

permission, as it is likely to breach copyright laws. 

• not publish the personal data of individuals without having their express permission. 

• not say anything through social media (or indeed anywhere) when  involved in making 

any decisions which suggests  predetermination on an issue that is due to be formally 

decided on. 

• not use social media to make personal attacks or indulge in rude, disrespectful, 

inflammatory, offensive or defamatory comments. 

• not post offensive language.  

• comply with equality laws relating to race, sexuality, disability, age, gender, religion 

and belief. 

• not bully, harass or intimidate anyone – including not saying anything, particularly if it 

is part of similar comments about a person or on a theme, that might be construed as 

bullying or intimidation, whether the comments relate to a SPC employee, another 

councillor or anyone else. 

• not publish anything that could reasonably be perceived as bringing SPC in general 

into disrepute. 

• not disclose information given in confidence by anyone, or information acquired  

which it is believed, or ought reasonably to be aware is of a confidential nature.  This 

includes all internal emails unless the reverse is expressly stated. 

• not publish or report on conversations internal to SPC without permission. 

• not publish photographs or videos of minors without parental permission. 

• not conduct any online activity that violates laws, regulations or which constitutes a 

criminal offence.  

• not reference other organisations without their approval.  When making a reference, 

link back to the source where possible. 

• not publish SPC related information that is not already in the public domain, e.g. 

already available on the SPC’s website or disclosed at a meeting held in public. 

• not publish anything that would not be acceptable in the workplace. 

• not use SPC’s facilities for personal or political blogs. 
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Councillors and council employees should  

• set appropriate privacy settings for any blog or networking site where a councillor or 

employee is responsible as publisher, controller or moderator. 

• remove threatening, defamatory, obscene, abusive or inflammatory posts made by 

others as soon as possible to avoid the perception that such views are condoned, while 

councillors and employees should never make such postings themselves.  

• be aware that the higher the profile as a councillor or employee, the more likely it will 

be seen as acting in an official capacity when blogging or networking, hosting or 

moderating. 

• when using an SPC provided blog site or social networking area councillors and 

employees should ensure the facilities are used appropriately as any posts are likely 

to be viewed as made in an official capacity. 

• be aware that by publishing information that could not have been accessed without 

being in the  position of a councillor or employee they are likely to be seen as acting 

in an official capacity 

• When making political points they should be careful about being too specific or 

personal if referring to individuals. An attack on individuals may be seen as 

disrespectful or worse, whereas general comments about another party or genuine 

political expression is less likely to be viewed as disrespect. 

 

Code of Conduct 

SPC has adopted a Code of Conduct and if using  social media in an official capacity as a parish 

councillor, or when it may be being perceived to be acting in an  official capacity, any author 

should be mindful of the seven Nolan principles of the public life: selflessness, integrity, 

objectivity, accountability, openness, honesty and leadership. 

 If posting in a personal capacity it is important for any author to have proper regard to the 

Council’s Dignity at Work and Unacceptable Behaviour Policies. 

 

Approved by Working Practices Group                                    4 June 2020 

With minor amendments by Cllrs Tim Lloyd and Paul Campbell                        6 June 2020 

 

Adopted by SPC Full Council May 2021 

 


