PPG Feedback for 16.09.2019 full SPC meeting

1. The NHS Coastal West Sussex CCG has awarded the 111 / Clinical
Assessment Service to SE Coast Ambulance who will work with
Integrated Care 24 to provide it from April 2020.

2. Improved Maternity Services are being instigated Nationwide based on
the 2016 recommended NHS England guidelines. The Local Maternity
Services (LMS) are keen for feedback and more information can be
found at the Sussex Health and Care Partnership website or contact
cwsccg.Ims@nhs.net .

The programme is anticipated to continue until March 2021, at which
point many of the changes will have become embedded as standard
practice.

3. The Coastal West Sussex CCG is also running a public consultation on
“‘Mental Health Services” until Friday October 10th and can be
accessed on their website.

Isolation & Loneliness Feedback for 16.09.2019 full SPC meeting

1. Debbie Wood (the Seniors Community worker) has received 27
referrals into the newly established Steyning and District Community
Connector Scheme. The common theme being isolation and loneliness
along with problems of diabetes, dementia and bereavement. The
referrals come form various sources including NHS staff and self
referrals. All but three referrals were for people over retirement age.

2. After assessment hey are referred onto various services including
Library IT support; Vintage Years; Coastal west Sussex “Well Being”
course; Fitmess sessions and all the various services offered by the
The Hub.

3. Other services are being researched at the moment including Rock
Farm, Washington and East Clayton Farm, Sullington. All services are
regularly updated in Your Steyning.
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